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VISION 
 
 Empowered individuals, families, and communities with improved quality of life and 
performing their expected roles, and able to mobilize resources to meet their basic needs. 
 
MISSION 
 
 Provide a balanced approach to welfare and development whereby the needs and 
interest of the population are addressed not only at the outbreak of crisis but more importantly 
at the stage which leads to such crisis. 
 
INTRODUCTION 
 
 Pursuant to RA 7160, Section 17, the provision of basic social welfare services is vital in 
uplifting the living conditions and improving the quality of life of the poorest sector of the 
population to enable them to become self reliant and contribute to national development, 
hence the state is committed to the care, protection and rehabilitation of that segment of the 
country’s population that has the least in life in terms of Physical, Mental, and social well-being 
as well as social welfare assistance and social work intervention, to restore normal functioning 
and participation in community development. 
 
 Inspired by the above-cited law which serve as the agency’s functional statement, the 
Provincial Social Welfare and Development Office (PSWDO) continuously perform its mandate 
to uplift the well being of the disadvantaged sector through the various programs and services, 
to wit;   
 

PROGRAMS AND SERVICES 
 

PROGRAM SERVICES 

 
 
 

Children Welfare 

a.  Day Care Service 
b.  Center and Home-based Accreditation 
c.  Supplemental Feeding to Wasted and Severely Wasted preschoolers 
d.  Provision of manipulative and learning materials 
e.  Search for Outstanding Day Care Workers 
f.  Conduct of Day Care Week Celebration 
g.  Conduct of Children’s Month Celebration 

 
 

Women Welfare 

a.  Skills Development Training 
b.  Capability Building 
c.  Livelihood Assistance 
d.  Minimal Capital Assistance 
e.  Conduct of Women’s Month Celebration 



 
Youth Welfare (Out of 
School Youth/Pag-Asa 

Youth Association) 

a.   Skills Development Training 
b.   Educational Assistance 
c.   Organization of PYA members and officers 
d. Provision of daily subsistence for Children in Conflict with the Law (CICL)/Youth  

Offenders (1/3 provincial counterpart) 

 
PWD Welfare 

a.  Livelihood Assistance 
b.  Minimal Capital Assistance 
c.  Assistive Devices (crutches, wheelchair, cane, prosthesis) 
d.  Medical Mission 
e.  Participation on the National Disability Prevention and Rehabilitation (NDPR) Week 

 

 
Senior Citizen’s 

Welfare 

a.  Cash assistance of P10,000.00 each centenarians (100 yrs. Old and above) 
b.  Conduct Community Volunteer Resources Development among senior citizens. 
c.  Transportation allowance during regular monthly meeting. 
d. Facilitate regular monthly meeting among Municipal Senior Citizen Presidents and  

Provincial Officers. 
e.  Conduct of Elderly Filipino Week Celebration 

 
 
 

Crisis Intervention/ 
Quick Response 

a. Disaster Relief Assistance 
b. Psychosocial Intervention 
c. Aid to individual in Crisis Situation (AICS) 
 Medical Assistance 
 Burial Assistance 
 Transportation Assistance 

d. Food for Work (Provincial counterpart for the construction of Core Shelter units) 

Residential Services 
I. Lingap Center for 

Street Children 
 
 
 
 
 
 
 
 
II. Women and 

Children Protection 
Center (WCPC) 

 
 
 
 
 
 
 
 
 
III. Other Institutions 

supervised by the 
office 
1. Isabela School 

for the Deaf 
2. School for the 

Blind 

 
a. Home-life 
b. Counseling 
c. Education 
d. Health 
e. Psychosocial and Psychiatric 
f. Legal Services 
g. Spiritual Services and Values Inculcation 
h. Recreational, Sports and Other Socio-Cultural Activities 
i. Alternative Family Care 

 
a. Home-life 
b. Counseling 
c. Education 
d. Health  
e. Psychological and Psychiatric 
f. Legal Services 
g. Spiritual Services and Value Inculcation 
h. Recreational, Sports and other Socio-Cultural Activities 
i. Alternative Family Care 
j. Economic/Livelihood Skills and Development 
k. Financial Assistance  

 

Special Projects a. Pantawid Pamilyang Pilipino Program (4Ps) 
b. Assistance to Indigenous Peoples (IPs) and to marginalized students 
c. Assistance to Former Rebels (FRs) 

 

SUMMARY/HIGHLIGHTS OF ACCOMPLISHMENT 
 
Children Welfare 
 

Children in the day care centers provincewide are continuously provided with 
opportunities for growth and development amid covid-19 pandemic. 



 
 As part of the DSWD’s contribution to the Early Childhood Care and Development 
(ECCD) program of the government and Republic Act 11037 institutionalizing a National Feeding 
Program for undernourished children in public Day Care, Kindergarten and Elementary Schools, 
the Department continuous to implement its Supplemental Feeding Program (SFP), which is the 
provision of snacks and hot meals in addition to the regular meals to children currently enrolled 
in child development centers and supervised neighborhood play.  
 

2020 Day Care Service Data 
 

 

 On the other hand, the Provincial Government of Isabela provided every day care center 
in the province with Coloring Books and Story Books. Fund utilized for the purchase is derived 
out of LCPC Fund. The provision of coloring and story books is in observance of the Children’s 
Month Celebration it is a strong indication of support of the PGI for the educational welfare of 
children despite covid-19 pandemic.   
 

City/Municipality Number of 
Barangays 

Number of Day  
Care Centers 

Number of Day 
Care Workers 

Total Children Served  
SY 2020-2021 

ALICIA 34 38 38 1,252 

ANGADANAN 59 49 49 1,248 

AURORA 33 26 28 740 

BENITO SOLIVEN 29 32 35 1,004 

BURGOS 14 13 15 495 

CABAGAN 26 33 34 1,265 

CABATUAN 22 26 27 691 

CAUAYAN CITY 65 74 81 2,889 

CITY OF ILAGAN 91 120 127 4,499 

CORDON 26 42 37 1,537 

DELFIN ALBANO 29 23 26 781 

DINAPIGUE 6 8 8 212 

DIVILACAN 12 7 7 215 

ECHAGUE 64 63 66 2,829 

GAMU 16 18 19 541 

JONES 42 44 44 950 

LUNA 19 18 18 468 

MACONACON 10 10 10 221 

MALLIG 18 18 19 729 

NAGUILIAN 25 26 26 1,015 

PALANAN 17 33 34 636 

QUEZON 15 20 20 754 

QUIRINO 21 22 21 538 

RAMON 19 30 24 1,428 

REINA MERCEDES 20 22 24 593 

ROXAS 26 33 38 1,112 

SAN AGUSTIN 23 25 25 535 

SAN GUILLERMO 26 30 28 721 

SAN ISIDRO 13 13 13 317 

SAN MANUEL 19 19 20 596 

SAN MARIANO 36 57 53 1918 

SAN MATEO 33 37 33 886 

SAN PABLO 17 26 24 544 

SANTA MARIA 20 24 28 925 

SANTO TOMAS 27 24 24 685 

TUMAUINI 46 36 36 1,822 

TOTAL 1,018 1,139 1,159 37,591 



Provision of Learning Materials 
 

    
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
The Isabela Center-based Program Accreditation Team regularly monitors the 

implementation of day care service in the province using the ECCD Center-based Programs 
Standard Tool. 

 
2020 Pre-Assessment Accomplishment 

 
Municipality No. of Child Development 

Centers Assessed 
No. of Child Development  

Workers Assessed 

1. Luna 18 18 

2. Naguilian 26 26 

3. Quirino 21 21 

4. San Manuel 20 20 

TOTAL 85 85 

 CITY/MUNICIPALITY NO. OF 
DCC/CDC 

ALLOCATION 

STORY 
BOOKS 

COLORIG 
BOOKS 

1 ALICIA             38 304 304 

2 ANGADANAN 51 408 408 

3 AURORA 28 224 224 

4 BENITO SOLIVEN 34 272 272 

5 BURGOS 15 120 120 

6 CABAGAN 34 272 272 

7 CABATUAN 27 216 216 

8 CAUAYAN CITY 84 672 672 

9 CITY OF ILAGAN 124 524 1,544 

10 CORDON 37 296 296 

11 DELFIN ALBANO 26 208 208 

12 DINAPIGUE 8 64 64 

13 DIVILACAN 8 64 64 

14 ECHAGUE 65 520 520 

15 GAMU             17 136 136 

16 JONES 45 360 360 

17 LUNA 18 144 144 

18 MACONACON 10 80 80 

19 MALLIG 19 152 152 

20 NAGUILIAN    26 208 208 

21 PALANAN 34 272 272 

22 QUEZON 20 160 160 

23 QUIRINO 21 168 168 

24 RAMON 30 240 240 

25 REINA MERCEDES 24 192 192 

26 ROXAS 39 312 312 

27 SAN AGUSTIN 25 200 200 

28 SAN GUILLERMO 28 224 224 

29 SAN ISIDRO 13 104 104 

30 SAN MANUEL 21 168 168 

31 SAN MARIANO 59 472 472 

32 SAN MATEO 35 280 280 

33 SAN PABLO 24 192 192 

34 SANTA MARIA 28 224 224 

35 SANTO TOMAS 26 208 208 

36 TUMAUINI 40 320 320 

 TOTAL 1,181 8,980 10,000 



 
Quarterly meeting with the officers of the Isabela Federation of Child Development 

Workers (IFCDWs) is being conducted primarily to discuss and resolve issues relative to day care 
service and to update our service providers with the latest information from the ECCD Council. 

 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 

 
 The Provincial Government of Isabela provides the 1,159 Day Care Workers with 
monthly incentive at ₱ 500.00 each as well as monthly rice subsidy. 
 

No. of Beneficiaries of monthly Incentives & Rice Assistance 
 

City/Municipality Number of Day 
Care Workers 

ALICIA 38 

ANGADANAN 49 

AURORA 28 

BENITO SOLIVEN 35 

BURGOS 15 

CABAGAN 34 
CABATUAN 27 

CAUAYAN CITY 81 

CITY OF ILAGAN 127 

CORDON 37 
DELFIN ALBANO 26 

DINAPIGUE 8 

DIVILACAN 7 

ECHAGUE 66 
GAMU 19 

JONES 44 

LUNA 18 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Play Equipments and Indoor and Outdoor sports facilities were provided to Isabela 

School for the Deaf (ISD) while the Play area of the Provincial Evacuation Center was filled with 
play equipments, sports facilities, Learning & manipulating materials and audio visuals 
purchased out of the LCPC Funds   
 

Women Welfare 
 

 The kalipunan ng Liping Pilipina (KALIPI) is a peoples organization of women initiated by 
DSWD. The KALIPI in Isabela is a strong partner of the Isabela Green Ladies Organization (IGLO). 
The IGLO-KALIPI is continuously supported by the Provincial Government of Isabela in their 
advocacy to uplift the poor economic condition of the marginalized women through provision 
of various training for livelihood and income generating projects to capacitate them to become 
productive citizens. 
 

 Before the end of CY 2020 the Association of IGLO-KALIPI in the eleven (11) 
municipalities left in CY 2019 for TESDA & ISU-Echague skills training on rug sewing and 
production were already trained and are now gaining income. The fund utilized for the training 
and sewing machines provided through from the PGI-GAD Fund while other expenses relative 
to the activity were counterpart of MLGU.   
 
 
 

 

 

 

 
 
 

 

MACONACON 10 
MALLIG 19 

NAGUILIAN 26 

PALANAN 34 
QUEZON 20 

QUIRINO 21 

RAMON 24 

REINA MERCEDES 24 
ROXAS 38 

SAN AGUSTIN 25 

SAN GUILLERMO 28 

SAN ISIDRO 13 
SAN MANUEL 20 

SAN MARIANO 53 

SAN MATEO 33 

SAN PABLO 24 
SANTA MARIA 28 

SANTO TOMAS 24 

TUMAUINI 36 

TOTAL 1,159 



Youth Welfare 

 The Unlad Kabataan Program of the DSWD is geared towards the total development of 
the disadvantaged youth in terms of physical, psychological, emotional, social, spiritual, cultural 
and economic. 
 

 The goal is to promote the development of out-of-school youth and other 
disadvantaged youth to become self-reliant, economically productive, socially responsible 
citizens and able to contribute to the development of their family and community. 
 

 During the 1st quarter of the year, the officers of the PYA-OSY Association in the 
province were given orientation on the Unlad Kabataan Program. It was stressed herein, the 
programs and services of the DSWD and the Provincial Government of Isabela for OSY. 
 

 On the other hand, the PGI continuously provide for its 1/3 counterpart for the care and 
maintenance of CICL under the custody of the two (2) residential care facilities in the region, 
the Regional Rehabilitation Center for Youth (RRCY) in Roma, Enrile and Bahay Pag-Asa in 
Cauayan City. 
 
  
   
 
 
 
 
 
 
 
 
 
PWD Program 
 
 The comprehensive program for Persons with Disabilities aims to promote services to all 
types of PWD 0-59 years of age and are members of the self-help groups of PWDs. The program 
focuses on areas of disability prevention, rehabilitation and equalization of opportunity. 
 
 To support the program, the PGI is continuously providing assistive devices to every 
deserving PWD client referred by the MLGU for the needed device with below summary; 
 

Assistive Devices Provided 
 

 

 

 

 
 
  

 
The annual celebration of the National Disability Prevention and Rehabilitation Week 

(NDPR Week) was observed this year through provision of Educational/Learning Kits for PWD 
children at 50 kits per municipality while all officers of the association and indigents PWDs at 

Assistive Devices Numbers 

Prosthesis 25 

Wheelchair 66 
Walker 16 

Crutches 13 

Single Cane 26 

Quad Cane 18 
TOTAL 164 



the municipal level were provided with packs containing relief packs, blankets and vitamins 
with a total of 1,500. 

 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 

 
 The CHILDREN INTERNATIONAL PHILIPPINES (CIPI) – Free Wheelchair mission also 
supports our province by providing assistive devices to less fortunate Persons with Disabilities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Elderly Program 
 
 With the continuous support and assistance of the Provincial Government of Isabela, 
the Federation of Senior Citizens Association of the Philippines (FSCAP) – Isabela Chapter and 
Isabela Senior Citizen Organization (ISCO) have achieved its objectives and aspirations. Many 
things had been accomplished through the cooperation of the thirty-six (36) senior citizen 
chapters headed by their FSCAP Presidents and Office of the Senior Citizens Affairs (OSCA) 
Heads. They are encouraged and empowered to undertake projects that would improve 
community well-being. They also showcase their best practices in their respective 



municipality/city. They continuously provide enthusiasm, hope and commitment to the cause 
of senior citizens in Isabela, hence inspiring every chapter to extend valuable contribution as a 
resource in the community. The PSWD ensures the smooth operation of the Center by 
providing them a venue that is conducive and comfortable to stay in while having a cup of 
coffee and preparing their needs for the regular meeting. 
 
 
Assistance Provided to Elderly for CY 2020 
 

Provision of Vitamin – C Supplement, Alcohol and Handsoap to all Senior Citizen’s 
Centers to the thirty-six (36) municipalities and cities of Isabela. 
 
 
 
 
 
 
 
 
 
 
 

 
Recognizing the importance of Centenarian in the province, there were twelve (12) 

Isabeleño – Centenarian who were awarded with cash gift. Seven (7) of them were extended 
with ₱10,000.00. Upon approval of the Governor, HON. RODOLFOT T. ALBANO III of the 
increase of Centenarian incentive, five (5) of them received an amount of ₱100,000.00. 
 
 
 
 
 
 
 

 

 

 
 
Crisis Intervention/Quick Response 
 

Administrative Code of 1991 mandates the DSWD to provide a balanced approach to 
welfare whereby the needs and interest of the population are addressed not only at the 
outbreak of crisis but more importantly at the stage that would inexorably lead to such crisis. 
The Provincial Government of Isabela thru the Provincial Social Welfare and Development 
Office, as the welfare arm of the government, provide immediate and appropriate interventions 
to help individuals and families cope with social, psychological, physical and economic problems 
arising from crisis situations.   
 
 
 
 



Disaster 
 

TYPHOON ULYSSES/FLOODING 
SUMMARY OF DISTRIBUTION TO DIFFERENT MUNICIPALITIES 

 

 
 

 

 

 

 

 

 

City/Municipality Quantity Items/Goods 

1. City of Ilagan 15,236 Assorted Goods like vitamins buns & etc. 

2. Tumauini 8,505 Assorted Goods   

3. Delfin Albano 5,139 Assorted Goods 

4. Cabagan 9,366 Assorted Goods 

5. Palanan 500 Assorted Goods 
6. Divilacan 75 Assorted Goods 

7. Sta. Maria 5,408 Assorted Goods 

8. Sto. Tomas 5,630 Assorted Goods 

9. San Pablo 5,285 Assorted Goods 
10. Jones 1,000 Assorted Goods 

11. Cabatuan 500 Assorted Goods 

12. San Guillermo 1,000 Assorted Goods 

13. Gamu 123 Assorted Goods like tray of eggs and etc. 
14. Reina Mercedes 51 Assorted Goods like trays of eggs, sardines and 

etc. 
15. Naguilian 350 Assorted Goods like boxes of canned goods, 

bihon and etc. 
16. San Manuel 200 

 
Rica & Relief Goods 

17. Dinapigue 14 Assorted Goods like ready to eat food 
supplements, vegetables & etc. 

18. Cauayan City 4,430 Assorted Goods like sack of rice, boxes of 
canned goods, bales of bihon & etc. 

19. Roxas 1,260 Slippers, Vitamins and etc. 

20. San Isidro 207 Vitamins, Hygiene Kits and etc. 

21. Benito Soliven 2,073 Assorted Goods like bananas, slippers and etc. 

22. San Mariano 1,020 Cavans of Rice wit bales slippers, used clothing 
and etc. 

23. Alicia 1,322 Slippers, Vitamins and etc. 
24. Ramon 874 Slippers, Vitamins and etc. 

25. Cordon 761 Assorted Goods 

26. Burgos 182 Assorted Goods 
27. Quirino 109 Assorted Goods 

TOTAL      70,620 PACKS 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



MOONSOON RAIN (Assistance to Walk-in Clients & Barangays) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CITY/MUNICIPALITY QUANTITY ITEMS/GOODS 

1. City of Ilagan 420 Assorted Goods 
2. San Pablo 500 Assorted Goods 

3. Cabagan 500 Assorted Goods 

4. San Agustin 500 Assorted Goods 

5. Benito Soliven 300 Assorted Goods 
6. Sta. Maria 500 Assorted Goods 

7. Delfin Albano 500 Assorted Goods 

8. Tumauini 500 Assorted Goods 

9. Sto. Tomas 500 Assorted Goods 
TOTAL         9,940 PACKS 



Emergency Shelter Assistance 
 

 

 

 
 
 
 
 
 
 
Assistance provided relative to Covid-19 
 
   Extended cavans of rice and boxes of sardines to 36 municipalities for Covid-19 
 
 36 municipalities - 17,107 cavans of Rice 
 36 municipalities - 70 boxes/mun = 2,520 boxes of sardines 
 Medical supplies provided to different District Hospital including GFNDy Sr. Hospital in 

City of Ilagan and Cagayan Valley Medical Center 
 Hand soap provided to different municipalities during TUPAD and I-RISE distribution 

 
E-CLIP - Former Rebels 
 
 Profiling of 65 FRs/MBs – endorsed to DILG for Immediate and Livelihood Assistance. 
 Awarding of Livelihood Assistance/Immediate Assistance (firearms renumeration) to 41 

FRs/MBs with the Hon. Governor Rodolfo T. Albano, III who graced the awarding with 
AFP, PNP, DILG and PSWDO. 

 Extended 394 packs to Rebel Returnee – delivered directly to their municipalities. 
 The Governor Endorsed 39 FRs to DSWD Regional Office for Sustainable Livelihood 

Program who at the same time received assistance amounting to ₱ 20,000.00 each 
including food packs from PGI/PSWDO 

 Extended ₱ 3,000.00 each to Former Rebels with packs from PGI/PSWDO 
 
Indigenous People 
 
IP Families 
 

Extended food packs to IPS during ECQ delivered directly to the barangays: 
 

 
 
 
 
 
 
 
 
 
IP Children 
 
 Extended schools supplies, shoes, hand soap and food items to the municipality of 

Dinapigue 

Municipality 
Numbers of 

Beneficiaries 

San Pablo 74 

Sto. Tomas 15 

Sta. Maria 18 
Cabagan 28 

Sindon Bayabo, City 
of Ilagan 

26 

TOTAL 161 

1. Cabisera 10, City of Ilagan 40 packs 

2. Capellan 500 packs 
3. Dy Abra 500 packs 

4. San Pablo 110 packs 

5. Dinapigue 150 packs 

6. Sindon Bayabo 30 packs 
TOTAL 1,237 packs 



 San Pablo - extended schools supplies, shoes, hand soap, supplemental feeding/milk 
feeding to the municipality of San Pablo. 

 
IP Communities 
 
 Conducted Parent Effectiveness Session (PES) in the five (5) tribal communities with 
Food Packs and Transportation Allowance; 
  

1. San Mariano 
2. City of Ilagan 
3. Benito Soliven 
4. Burgos 
5. San Pablo 

 

        Prepared By: 
 
 
 
        CHARMIYA ROSALINA L. CRUZ 
              Social Welfare Officer IV 
 
 
 
Noted By: 
 
                                 
                          LUCILA M. AMBATALI 
Provincial Social Welfare and Development Officer     

 


