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Greetings!

We respectfully submit a copy of the PGO-MIS Accomplishment Report
and Quality Objectives Monitoring for May 2025 for your information
and reference.

Very truly yours,

Atty. E ZAIJ H C. BINAG

EA/PIO

Copy furnished:
Provincial Internal Audit and Control Office (PIACO)



PGO-MANAGEMENT INFORMATION May

SYSTEM MONTH/ PERIOD

g 2025
Accomplishment Report
p P YEAR
I. FOCUS AREA
o vy " | PROJECT DESCRIPTION STATUS/REMARKS/ ACCOMPLISHMENT
IT PREVENTIVE MAINTENANCE
Regularly inspecting, updating, ] MONTH: MAY 2025
and optimizing hardware, Aacctng 29
d network :
IT PREVENTIVE ijﬂwi‘."’e’,a“ . RV by rf?f}‘cc PDRRMO S
MAINTENANCE | downtime an security ‘ reats. SPO 14
Maintaining the system's smooth PSWDO s
operation and preventing
unexpected failures. PSWDO-WOMEN &
Total number of 63
computers
SERVICE REQUEST LOGBOOK
HONTH HiAY 2025
o RO | o e | oo R | oo
repaired 1 Units
PP | PRITER HARDVVARE Clean prer's carricge f
FRD0 PRATER HARDWARE Clean proters cartndge i
WP | (PU SOFTWARE Instat 15 offce update l
WCRC FRIVTER HARDWARE 183 prinkr !
PO | PRHTRR HARDWARE | fes!priner 1
PO | CPU HARDWARE | Uean Rl K
g0 CAU SOFTWARE | reboot CPU |
ACCTG | PRITRR SOFTWARE | tebook CPU L
! ; | Sehup e dmerfor e resty |
PO : PRINTER SOFTWARE | e it
0pF | PRIVTER SOFTWARE | resel grler |
@ " = 3 e diier for (e newy
Diagnosing and fixing hardware, PIACO PRITER SOFTWARE m‘oz gzj;;{ i f
software, or network issues to PR PRITR SOFTVARE. | i’ el B
restore functionality and improve [ o AU HARDWARE vean R B
performance. The process includes o0 o SOFTWARE sl oksiep 1
assessing problems, applying ACCTIG 0Py SOFTWARE gl S offceuplde | 1
IT Repair solutions like hardware Resel 2 CPUs dale 1 & coreet !
fE - 1
replacements or software updates, = e ANNE selings
and conducting tests to ensure ENRD Cru SOFTWARE | Backed upfils and format PC f
stability. The goal is to minimize 0PA PRITER HARDHVARE sy | ‘
downtime, enhance security, and e
optimiz e efficien cy. TOTAL NUMBER OF COMPUTERS REPAIRED 19
SERVICE REQUEST FORM
MONTH: MAY 2025 . :
oepaerpr | PeVice thatneeds tobe |y p e geppp ACTIONTAKEN | Remarks | Moo
repaired | | 1 | Units
PA0 | OPERARNGSYSTEM |  SOFTWARE | Cackedp ﬁ'E;CE“S fanen te | !
! ! Assessed the unit, parts of th L
PO PRINTER |  HARDWARE 'pr;sl:islamen:ufclab:.a Defecie 'rf‘:e:;m?cm fpmir:th"' 1
and unserviceable 4 = i
\HDD drive needs o be vggraded| Issued certification for the
OPFE | CPUG&MONTOR HARDWARE o SSD. Monitor is defective and| replacement of Printer 2
! | unseniceable and Monitor
Pewered down due to - i
: Issued certification for {
e wowe | b S|
steps did not resolve the issue e
The unit has been reset, but the ; .
IT0 PRINTER printer is mn-functis:nal and | Is::eld; Wﬂa"?“ P:iog 1:|e
needs to be replaced | -
TOTAL NUMBER OF COMPUTERS REPAIRED ]
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Performing a daily backup for

Conducting a daily routine data backup and providing a copy to

Data Backup of | EGAPS to maintain data integrity, the General Services Office (GSO) every month for record-
EGAPS security, and availability. Ensure keeping and documentation
all users have saved their work.
Biometric registration for newly MONTH: MAY 2025
hired employees in a Daily Time PSG 75
Record (DTR) system ensures OPA 11
Biciiisti accurate attendance tracking. PVET y
Registration HRMO 3
PIACO 1
| Total No. Enrolled 91

Downloading of
the Employees'
Daily Time
Record

Download the Daily Time Record
(DTR) for permanent and
contractual employees from
biometric machines located at the
Capitol Building, Lingap Center,
OPE, PSWDO, ENRO, SkyPark,
Museum, GFNDY Hospital,
Dialysis Center, PVET, PCLEDO,
PGSO & SPORTS COMPLEX

Download the Daily Time Record (DTR) twice each month. For
May 1-15, cut off, downloaded the DTR is on May 16, and for
May 16-31, cut off, downloading of DTR is on June 2, 2025

[I. OTHER PROGRAMS/PROJECTS/ACTIVITIES

Compliance
with memo
circulars,
office policies,
and
regulations

Compliance with administrative
memos, office policies, regulations,
and issuances.

1.

To support the ARTA Month memorandum, PGO-
MIS has proactively enhanced awareness and
accessibility of the Anti-Red Tape Authority
(ARTA) initiatives by displaying flyers and
brochures as screensavers on kiosks in key
locations

¢ Front Main Building

e  Amphi Theater

¢ Vice Governor’s Office

e Provincial Social Welfare and

Development Office (PSWDO)

e  Museum Library

¢ DFNDY Hospital
Under Memo No. 10, which mandates all
Provincial Government of Isabela (PGI)
employees, including the Provincial Security
Group (PSG), to use biometric machines, PGO-
MIS has effectively managed the enrollment
process to comply with this directive. As part of
this initiative, 75 PSG employees have
successfully enrolled in the biometric machines,
and 3 units of Biometric machines have been
installed across different offices, including the
Sports Complex, Main Building, and PSWDO.
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3. Facilitated PPDO to establish an internet
connection for the Blue Room, which will be
used as the venue for their meeting on May 16,
utilizing a source from the third floor.

4. The PGO-MIS staff participated in a series of
webinars designed to equip Isabelefios with
essential knowledge in various technology-
related fields. The PESO, in collaboration with
DICT, organized these sessions to provide
valuable insights into various technology-related
fields. The webinar, titled “Leveraging Al and
ChatGPT to Enhance Workforce Efficiency,”
took place on May 29, 2025.

Provincial
Government
of Isabela's
Digital
Identity Hub

Developing a service that integrates
website creation with tailored email
addresses

Set up hosting, installed WordPress, customized the
theme or created a child theme, and developed core pages
(homepage, about, and services)

PREPARED BY:

LU(Z‘M. RIVERA

Adminisu@{ive Assistant VI

REVIEWED BY:

ATTY. ELIZABETH C. BINAG
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