PGO-MANAGEMENT INFORMATION January, February & March
SYSTEM MONTH/ PERIOD
. 2025
Accomplishment Report VEAR

I. FOCUS AREA

PROGRAM/P
ROJECT/ACT
IVITY

PROJECT DESCRIPTION

STATUS/REMARKS/ ACCOMPLISHMENT

IT
PREVENTIVE
MAINTENACE

Regularly inspecting, updating, and
optimizing hardware, software, and
networks to reduce downtime and

security threats. Keeping the system

functioning smoothly and preventing |

unexpected failures.

IT PREVENTIVE MAINTENANCE

MONTH: JANUARY 2025
OFFICE Nurpber of computer
units under regular
PGO 12
TOURISM 8
PLO 10
PEDIPO 3
PGO-F A. 3
PSG 3
Total number of
39
computers
MONTH: FEBRUARY 2025
PVGO 2
PESO )
HRMO 14
PGO-BRO 7
PGO-PRDP 3
PCMO 2
Total number of
33
computers
MONTH: MARCH 2025
ADMIN 10
PGO-MIS 5
PPDO 14
PSO 7
Total number of
36
computers




SERVICE REQUESTLOGBOOK

HONTH RIARY 2005 |
Device that needs 0 be No.of
oEaRTHENT KIND OF REPAIR ACTION TAKEN REMARKS -
oo PRATER HARDIARE resel aste g !
EIRO W HARDHARE Ckan e M) [
HRMO LA CABLE NETVORKIG reconfiured LA cabie [ 1
€00 Py SOFTIARE resel passiorg 1
) FRITER SOFTHARE resel e ~.
o PRUTER | WRE | repartercabe [ 1
LGP oo HARDWARE | Replaced powe swfh butlon 1
OFE FRITER SOFTVARE resél prer 1
PO e SOFTVIARE instaed 03 updale 1
PG FRITER SOFTVIARE reseL e 1
PSU00 o VIARE nstaled 05 updle 2
FTO PRITER SOFTWARE Resel proter [
. Assessed te unt and the monsor
HARDWAREASOFTWA Issued certfication for the
PTO MONTOR s SUSEVERDE a0 BIES | s e 3
reglacement
Assess e unt and e proer |
P10 PRNTER HARDWARE | is unserviceable and fequires ﬁﬂ?ﬂ”mﬂe |1
. repacenent s
PTQ CPY | SOFTW instaled O3S updale | 1
P10 PRINTER SOFTWARE | ciean he prnthead of printer | 1
P10 PRINTER WARE | replaced printer's roler | 1
TOTAL NUMBER OF COMPUTERS REPAIRED | n
SERVICE REQUESTLOGBOOK
MONTH FEBRAURY 2025
Davice that needs 1o be No. of
WMM : KIND OF REPAIR ACTION TAKEN REMARKS Units
Mo PRINTER HARDWARE (leared a paper jam 1
CHo (AU SOFTWARE Instalied NS offce update 1
Diagnosing and fixing hardware, ERO_| g SOFTHARE Intabeg 1S ofce update '=
software, or network issues to M _| PRNTER SOFTWARE fese prer :
restore functionality and improve o B S B '
: 0 LPTOP SOFTH Telomal e 3pop 1
performance. The process includes [P0 | PR SOFTVARE e -
Pl Repaie | P09CSiNIE problems, applying PEDPO_| BUETODTHAECENER |  FARDWARE | saledbueooh e 1
solutions like hardware replacements PACD | CRy HARDVARE fepiaced poer Sugply !
or software updates, and conducting M| PRNTER SOFTW feset prnter 1
tests to ensure stability. The goal is PPO0 PRITER HARDVARE dlean prers catnge 1
to minimize downtime, enhance P?T‘go PQ%JP;JE“ ﬁ":‘ﬁ Voubeshaot i Sppy :
security, and optimize efficiency. S P‘WE; S.OFP":#RE ggﬁ -
| Py SOFTIARE ugirage S offce 1
1o CPY HARDWARE instaied new S50 1
L (R SOFTWARE Instalied MS office update 1
TOTAL NUMBER OF COMPUTERS REPAIRED 1
' SERVICE REQUESTLOGBOOK
5 WONTH MARGH 2025
9 Device that needs to be | MNo.of
" DEPARTMENT KIND OF REPAIR ACTION TAKEN REMARKS ;
reparred | Unis
£00 PRITER HARDVIARE troutesfioot pover [
o OPA PRUTER SOFTWARE resel prnler 1
i _PGO-BR0 PRATER HARDVARE resel uzste g [ 1
“__P10 PRATER SOFTWARE | Cean e prnthead o prnker [ 1
5 _ACCTIG T HARDVARE Oean e RA | i
w P10 Cry HARDWARE reglaced HOD 1o 50 1
7 _PGOFA cPy SOFTHARE instaled S offce updale [
o ASSR PRATER SOFTHARE feselprtel | 1
9 WeRe CPU SOFTWARE Instal &S offce update T
0 __PHRMO | LAl CABLE HETHORKHG reconfoured LAN tabie 1
AP0 | PRATER SOFTWARE reselprntet 1
{ _PGOBRO | PRATER HARDWARE tleared a page¢ jam 1
5 M0 | Py SOFTWARE installed EGAPS system i
“_PSG_ | INTERNETCOMECTON | NETWORKNG | reconfoure LN setiogs 1
5 _ACCTHG | R HARDWARE Clzan te RAN 1
i __OPA PRATER SOFTWARE fesel prner 1
7 _ACCTIG cPU WARE Insta | ofice update 1
£ EIRO PRITER SOFTVARE rset prer 1
2 HRMO PRITER FARDVIARE reset waste nkpac !
"__PBO FRITER HETWORKG | connect o i o prod shamg i
FI0 PRITER HARDWARE | oran the nk fam the ponler 1
FI0 FRITER SOFTVIARE insta protr's et 1
TOTAL NUMBER OF COMPUTERS REPAIRED 2
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SERVICE REQUEST FORM
MONTH JAHUARY 2025
Device that needs to be No. of
IP&RMH : KIND OF REPAIR ACTION TAKEN REMARK! .
repaired - 4 Units
M PREITER HARDIWARE regel waste inkgad 1
ASSR CRU SOFTWARE format PC and mstall 08 1
i i
opE o0 mm.vﬁ&som; cea RAM and mthroatd 1
Assessed the unit and power
MO | CPUSPOWERSUPPLY |  HARDWARE supply s unseniceable and 1
Tequires replacement
" UTP cable was utlized for
SLBRARY Evorawg | S KSR T s
UTP cable wres
Programs
Re-cabled two computers and
5 & i reconnected them 1o the router 2
PLO CPU NETWORKING | reconfiqured intemet connection 1
0PE U AROWARERSOFTIAR 0% M;’a’;"“’“‘""“ :
PSWDO CRU SOFTVARE Ingtalied Ms Office update 1
UTP catle & RS was
# NETWORKIG migﬂ“ U;fu‘;"*“‘ iged e BANBAIT | 1
L 2025 Bt fhe B
P10 PRINTER HARDIWARE tlean the printhead of ponter 2
POOF A CRU NETWORKING ed inlemet connection 1
TOTAL NUMBER OF COMPUTERS REPAIRED 1)
SERVICE REQUEST FORM
MONTH FEBRALRY 2025
oepaaugw] DevkeBatneedsobe | oo | pcToN TN s | Moo
repaired Units
Assessed the unt and HDD | lssued cedificabion for the
PGO LAPTOP
T needs 10 be uporaded 10 580 |  replacement of HDD 1
HRIN LAFTOP SOFTWARE | backed up les and e sl 0S 1
The unt has been raset bul the ;
P10 PRITER HARDARE. [ i onorcion and e "f:;t‘fmlmd‘“f 1
o e .
PS0 PRITER HARDWARE reset waste inkpad 1
S0 PRINTER SOFTWARE | backed up fles and re inslal 03 1
Assessed the unt and HDD | Issued cedifcaton for the
] )
o Hm?lME needs {0 be upyraded 10 830 | replacement of HOO 1
TOTAL NUMBER OF COMPUTERS REPAIRED 1
SERVICE REQUEST FORM
MONTH MARCH 2025
" EpARTMEN] Device hatneeds obe [0 o peoyp ACTION TAKEN REMARKS Wo.of
repaired Units
Issued certiication to brng
PSWDO LAPTOP HARDWARE "‘;:Bﬁ;‘ml" kgl I PF & | 1
i Assessedthe unt and HDD | Issued cendication for the
& waan — needs to be upgradedto S50 | replacement of HOD !
Relocate the computer set from
i Admin ofice 10 PGO & Set up 2
P R LA cable to establish an Interet .
connection
;o Assessed the und and HDD
P8O CPUS HOD HARDWARE | e gt S50 1
back up files format the computer
i o™ kit and re istat all the appheations i
PHRUO ] SOFTWARE Install 05 1
P10 ePU NETWORKNG |  "ecomigued LAN cablere 1
connect to intemet
Assessedthe und and HDD | lssued cerification for the
6 CPUSHO HARDWARE needs to be upgraded to 33D replacement of HOD !
| POLEDo Py soFvaRe | s “”;"Ww ke bk
OPE ] SOFTWARE Updated all the apphcations
PLO CPU HETWORKING  [install a LAN cable in thewr new office ]
2 Assessedthe und and HDD | lssued certification for the
il ki HARDWARE needs to be upgraded to SSD replacement of HOD !
TOTAL NUMBER OF COMPUTERS REPAIRED [

Data Backup of
EGAPS

Performing a daily backup for EGAPS
for maintaining data integrity, security,
and availability. Ensure all users have
saved their work.

Executing a routine data backup every day

Pe
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Biometric registration for newly
hired employees in a Daily Time
Record (DTR) system ensures

; : accurate attendance tracking.
Biometric &

Registration

BIOMETRIC REGISTRATION LOGBOOK

MONTH JANUARY 2025
DEPARTMENT Total count of new
employees registered in the

PBO 2
ENRO 2

ITO 1,

PSO 3
ADMIN 1
PGSO 2
Total No. Enrolled| 11

Total No. Enrolied|

MONTH FEBRUARY 2025
PGSO 1
OPA 3
ENRO 1
PEO 3
PVET 1

[ PSWDO 1
PSO 1
PPDO 1
ICDO 7
GSO 2

21

MOMNTH

MARCH 2025

PSO

PGO

ICDO

PTO

Total No. Enrolied|

F ] Y Y Y Y

Download the Daily Time Record
(DTR) for permanent and
contractual employees from
biometric machines located at the
Capitol Building, Lingap Center,
OPE, PSWDO, ENRO, SkyPark,
Museum, GFNDY Hospital, Dialysis
Center, PVET, PCLEDO, and
PGSO.

Downloading
of Emplovees
Daily Time
Record

Download the Daily Time Record (DTR) twice each month—
once from the 1st to the 15th and once from the 16th to the end of
the month (30th or 31st, as applicable).

II. OTHER PROGRAMS/PROJECTS/ACTIVITIES

Compliance to ¢ Administrative works & compliance to office
memo Compliance to administrative memo ASEEBTINS:
circulars, 7 : ’ e Staff assisted PGSO with the inventory of computers and
- i office policies/ regulations & : .
office policies T—— related hardware in the e-library.
an(i ' e Staff participated in the Earthquake Drill on March 13,
regulations 2025 led by the PGI
Provincial
quernmeln : Deve_lopmg i m:fil MbeRratos The requested domain name Provinceofisabela.gov.ph,
of Isabela's | website creation with tailored email
o has been approved by the DICT.
Digital addresses
Identity Hub

PREPARED BY:
LUMA. RIVERA

Adminiftrativc Assistant VI

NOTED BY:

ATTY. BZ_ngl/:IH C. BINAG

Provinci;ﬁ Information Officer/HEA
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